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PRIMUS

One of the best sales and marketing tools available to you is the Great Bend, Kansas
factory! The factory always welcomes customers and prospective customers.

It is well known in business that if you can get a potential customer to visit a factory and
meet the people who actually make the products, your chance of closing the sale increases
greatly.  Some Primus dealers and representatives have taken advantage of factory tours, but
we believe it is an under-utilized sales tool.

A typical factory tour includes the following:

Fabrication Shop - The stainless steel and aluminum parts are cut and bent into
shape and then polished.  In this area, the materials are prepared for welding.

ASME Weld Shop – In this production area, the various pressure vessel
components are welded together into final form by ASME certified stainless steel welders.
The final hydrostatic testing is also done in this area under the scrutiny of the ASME
Authorized Inspector (AI).

Machine Shop – Many parts go into the final construction of a Primus steam
sterilizer and a number of these parts are machined in-house.  Most of the Primus
machinists have over 25 years of machining experience.  In this shop, several types of
loading equipment are also constructed.

Final Assembly Shop – This is where the pressure vessel is mated with the
myriad piping and controls required to make a final product. After assembly, each finished
unit is put through rigorous testing named a Final Acceptance Test (FAT).

Overview of Primus – This presentation can be tailored to your customer’s
specific needs and interests.

Again, the tour can be arranged however you want to meet the interests and time
constraints of the customer.

Often, customers like to witness the FAT of the unit they will be receiving.  Primus thinks
this is a good idea and encourages customers to attend the FAT.  This service is provided at
no cost (customers pay only for their own transportation, lodging, and food).
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Logistics

Great Lakes Airlines provides air service directly into Great Bend from both Denver and
Kansas City.  There are two flights daily.  Primus will provide all ground transportation for
visitors arriving at the Great Bend Airport.

Another option is to fly into Wichita and drive to Great Bend.  The trip takes you through
miles of beautiful farmland and takes about 1 hour and 45 minutes.  All the major national
airlines serve Wichita.

The Comfort Inn in Great Bend is new hotel and has received favorable reviews by our
visitors.  Primus has a special $79/night room rate.

Although Great Bend doesn’t have any “fine dining”, we do have several nice restaurants
where visitors can get a good meal and a drink of their choice.

Bottom Line

If you have potential customers who need to be convinced of Primus’ capability, there is
nothing better to make our case than a factory visit.  They will see with their own eyes
talented American workers making American products with American pride in the heartland
of America.  It doesn’t get any better than that!


